
FAQ 
 
 
 

1. Is there any expiry time for the OTP? 
The OTP is valid till the last date of registration. 
 
2. My photo and signature size is huge, how to reduce the image size? 
Please go to the following site and reduce your image 
size https://www.reduceimages.com 
(Note: This is only a sample site, you may use any other resource) 
 
3. Can I re-upload my photo? 
You can re-upload before photo stage submission. Once photo stage is 
completed then you cannot re-upload your photo. 
 
4. What all information’s can I edit during the registration process? 
In each stage you have preview, so during the completion of the stage you can 
see the preview and make changes if required, but once you have completed 
the stage and submitted, you cannot make any changes. 
 
5. Payment is debited in my account, but not succeeded. What should I 
do.? 
After 24 hours, you need to go to payment stage and check the status, if 
succeeded, the Registration will be generated, and otherwise you need to make 
payment again. 
 
6. Can I edit my basic information (Primary) after submission? 
No, you have to carefully review all your entered details before submission in 
each stage. Any details entered cannot be edited after submission. 
 
7. If my DOB or Category is entered wrongly, can I change it later? 
No, you have to carefully review all your entered details before submission in 
each stage. Any details entered cannot be edited later after submission. 
 
8. Can I register on the last day of registration? 
We recommend you to complete your registration prior to last date to avoid last 
minute rush or payment verification related concerns. 
 
9. If I have entered wrong details in the application. Can I register again? 
No, multiple application for the same post will be rejected. 
 
 

https://www.reduceimages.com/
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